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[bookmark: _Toc178070280]Navigating and using this document

This document should be read in conjunction with the relevant student Practice Learning Handbook. The purpose of your portfolio is to demonstrate a body of evidence that you have met the necessary competencies.

The colour coding will help you identify who is responsible for completing which parts of your portfolio:

	Colour
	Meaning / person responsible for completing

	
	Information/guidance

	
	Students are responsible for completing sections in this colour

	
	Practice Educators are responsible for completing sections in this colour

	
	On-Site Supervisors are responsible for completing sections in this colour

	
	Tutors are responsible for completing sections in this colour

	
	Other/can be completed by multiple parties



[bookmark: _Toc88214930]


[bookmark: _Toc178070281]Part 1 – Practice Learning Placement Information and Agreements

	[bookmark: _Toc88214931][bookmark: _Toc178070282]Section A – Partnership Agreement

	This document offers clarification of roles and responsibilities in relation to the student’s Practice Based learning within the Programme.  Any arrangements relating to secondment will be contained in separate Agency documentation.  Detailed arrangements regarding specific periods of Practice Based Learning (i.e. Stage 1 - 20 days / 140 hours; Stage 2 – 80 days; / 560 hours Stage 3 – 100 days / 700 hours) will be detailed in the practice learning agreement.

The Local Authority Host Agency has overall responsibility for the student’s Practice Based Learning and agrees to:
1) Manage and facilitate the student’s Practice Based Learning for the duration of their social work qualifying education & training
2) To assess the student’s competence against the National Occupational Standards for Social Work & Code of Professional Practice in Social Care.
3) To ensure regular supervision of the student’s practice as per the Supervision Contract.
4) To ensure that those involved in facilitating, assessing and providing Practice Learning Opportunities understand and adhere to the Programme Policies, Procedures and Regulations.
5) To inform the Programme of any concerns regarding the student’s progression or if the student’s practice is considered to contravene the Code of Professional Practice in Social Care.
The University, on behalf of the Programme, has a responsibility to:
· Monitor and review, via the Practice Assessment Panel (PAP) the quality and consistency of standards of Practice Based Learning and Assessment.
· Monitor adherence to Programme Policies, Procedures and Regulations and review them in relation to best practice and differing employer contexts.
· Monitor and review (through the PAP) the provision of Practice Learning to meet individual students’ learning needs in relation to the requirements of the All-Wales Assessment Framework for that Stage.
The student agrees to:
· Undertake or provide Disclosure and Barring Service check and inform the Programme of any subsequent investigations or convictions.
· To register with Social Care Wales and adhere to requirements of Registration including the Code of Professional Practice in Social Care.
· To inform the Programme of any exceptional circumstances which may affect the student’s progression on the Programme or call into question their suitability for social work practice.
· To adhere to the programme’s requirements in terms of attendance and participation in college and agency learning. 
The student also agrees to read, understand and adhere to:
· University Rules & Regulations including Assessment Regulations
· Agency Policies & Procedures including those relating to Health & Safety
· Programme Policies, Procedures & Regulations including those relating to Equal Opportunities, Termination of Training, Attendance and Whistle Blowing.

	[bookmark: _Toc88214932]A1 - Confirmation and signatures

	Students should notify tutors when this has been completed so that they can read and sign.

	
	Name
	Signature
	Date

	Student
	
	
	

	LA representative
	
	
	

	Tutor
	
	
	



	[bookmark: _Toc88214933][bookmark: _Toc178070283]Section B - Confidentiality Statement

	All the evidence within your portfolio must be anonymised so that individuals (including professionals) and carers cannot be identified. You should include a confidentiality statement at the beginning of the portfolio confirming that you have done this (see below). It is suggested that individuals are referred to by an initial e.g., Mr A (this should not be the initial of the individual) or a pseudonym. Other potentially identifying information should not be included in the portfolio. 

	I confirm that all information recorded within this portfolio has been anonymised to ensure the protection of individuals/carers with whom I have worked during this period of practice learning. At no time has an individual/carer’s name been used and all individual feedback has been anonymised. All addresses of individuals and identifying information has been removed. All names of fellow students and professionals have been anonymised.

	Student signature
	

	Date
	





	[bookmark: _Toc88214934][bookmark: _Toc178070284]Section C – Practice Learning Agreement

	[bookmark: _Toc88214935]C1 - Student details

	Work contact number
	

	University email address
	

	Social Care Wales Registration Number
	

	DBS check reference number
	

	Date DBS certificate provided to Practice Educator and/or local authority representative
	

	[bookmark: _Toc88214936]C2 - Host agency details

	Name of host agency / team 
	

	Address of host agency
	

	Work contact number
	

	[bookmark: _Toc88214937]C3 - Practice Educator (PE) details

	Work contact number
	

	Email address
	

	Social Care Wales Registration Number
	

	[bookmark: _Toc88214938]C4 - On-Site Supervisor (OSS) details (where relevant)

	Name
	

	Work contact number
	

	Email address
	

	Social Care Wales Registration Number (if registered)
	

	[bookmark: _Toc88214939]C5 - Tutor details

	Tutor name
	

	Work contact number
	

	Email address
	

	[bookmark: _Toc88214940]C6 - Roles and responsibilities for facilitating and assessing the Practice Learning Placement

	Details:




	[bookmark: _Toc88214941]C7 - Function of Practice Learning Placement agency

	Details:




	[bookmark: _Toc88214942]C8 - Student’s Individual Learning Needs

	Details:




	[bookmark: _Toc88214943]C9 - Outline of work to be undertaken

	Details:




	[bookmark: _Toc88214944]C10 - Assessment

	Details:




	C11 – Practice Learning Placement hours and working arrangements

	Details:






	[bookmark: _Toc88214946]C12 - Procedures and processes

	Item
	Date completed
	Name and role of person responsible

	Health and safety induction
	
	

	Lone worker policies and procedures
	
	

	Agency confidentiality policy(ies)
	
	

	Agency information sharing policy(ies)
	
	

	Agency safeguarding policy(ies)
	
	

	Procedures for reporting sickness/absences
	
	

	Complaints (or similar) procedures*
	
	

	Other - please specify:


	
	

	*Any complaints in relation to student conduct should be addressed in accordance with university processes 

	[bookmark: _Toc88214947]C13 – Travel and insurance

	Details:


	Will you have access to a vehicle for the duration of the practice learning placement?
	Yes / no

	Do you have appropriate insurance to use your car for the purposes of your practice learning placement (including, where relevant, transporting others)? Copies of your insurance certificate may be requested by some agencies.
	Yes / no

	[bookmark: _Toc88214948]C14 - Any other relevant considerations

	Details:




	[bookmark: _Toc88214949]C15 – Confirmation and signatures

	
	Signature
	Date

	Student
	
	

	Practice Educator (PE)
	
	

	On-Site Supervisor (OSS)
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	[bookmark: _Toc88214950][bookmark: _Toc178070285]Section D – Planning Your Placement

	[bookmark: _Toc88214951]
D1 – Weekly Plan

	
We suggest the following timetable of work. Note, there is no midpoint portfolio submission in Stage One. 

	Week
	Focus
	Associated Tasks

	1

	Induction in agency
	· Induction and planning your stage 1 placement.
· Complete practice learning agreement.
· Group and / or individual supervision.

	
2

	Preparation for observation 
	· Planning your observation and seeking consent to be observed.

	3
	In agency
	· Community profile presentation*
· Direct observation

	4
	In agency
	· Complete your portfolio



*The exact date for this will depend on tutor and local authority partner availability.

Practice Educators may deviate from this timetable as needed; however, please note the Community Profile involves multiple students, so any changes to this task will need to be agreed with other students and their Practice Educators. 





	D2 – Placement Calendar

	
Key

	A
	Absence
	P (hours)
	Practice learning placement (and the number of hours completed)

	B
	Bank holiday
	V
	Vacation

	O
	Other non-practice learning placement day
	U
	University

	[bookmark: _Hlk50368621]Week commencing on date
	Practice Learning Placement week number
	Monday (hours completed)
	Tuesday
(hours completed)
	Wednesday
(hours completed)
	Thursday
(hours completed)
	Friday
(hours completed)
	Running total of placement days

	Example
	Example
	P (8)
	P (7.5)
	P (7.5)
	A
	P (8.5)
	4

	
	1
	
	
	
	
	
	

	
	2
	
	
	
	
	
	

	
	3
	
	
	
	
	
	

	
	4
	
	
	
	
	
	

	
	5
	
	
	
	
	
	

	Placement start date
	

	Placement end date
	

	Please provide details of any missed placement days in the space below. This should include: (i) the dates affected; (ii) reasons for absence; (iii) how any missed days were made up; and (iv) any other relevant information. Practice Educators (PE) should be notified and consulted about any changes and information fed back to tutors as needed.

	Details:









[bookmark: _Toc88214952][bookmark: _Toc178070286]Part 2 - Supervision and Training

	[bookmark: _Toc88214953][bookmark: _Toc178070287]Section E – Supervision Agreement

	[bookmark: _Toc88214954]E1 - Supervision details

	Students must have at least 1.5 hours supervision per 5 days on placement.

	Details:






	[bookmark: _Toc88214955]E2 - Joint supervisions (where relevant)

	Details:






	[bookmark: _Toc88214958][bookmark: _Hlk45214327]E3 – Confirmation and signatures

	Please confirm you have read and agreed to the Supervision Agreement

	
	Signature
	Date

	Student
	
	

	Practice Educator
	
	

	On-Site Supervisor
	
	



	[bookmark: _Toc88214959][bookmark: _Toc178070288]Section F – Supervision and Training Records

	[bookmark: _Toc88214960]F1 – Supervision log

	Supervision number
	Date
	Reason for cancellation (if applicable).

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	6
	
	



	[bookmark: _Toc88214961]F2 – Training log

	Add more lines as needed
	Date
	Topic and brief overview of the content.

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
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	[bookmark: _Toc87888400][bookmark: _Toc88214963][bookmark: _Toc178070289]Section G – Supervision record

	Date
	

	Location
	

	Session number (1, 2, 3, etc.)
	

	Practice Educator present
	Yes / no

	OSS present
	Yes / no

	Person responsible for the notes
	

	[bookmark: _Toc87888404][bookmark: _Toc88214967]Agenda

	Students, PEs and OSSs are all encouraged to help develop the agenda. 

	Details:

	[bookmark: _Toc87888405][bookmark: _Toc88214968]Supervision notes

	Topic/area
	Details of the discussion
	Decisions made
	Evidence for NOS and CoPPs

	
	Please ensure that any information is recorded in a manner that protects the anonymity of people using services, carers and/or other practitioners.
	This should include details of who is responsible for any actions and the timescales these.
	Any claims for NOS and the CoPP should be made here.

	Current situation and progress
(This can include information brought forward from the last supervision)
	
	
	

	Student welfare
(Work-life balance, any issues, etc.) 
	
	
	

	Learning opportunities and discussion of work undertaken / observed
(Reflection on practice, discussion of work, etc. This can also include discussion of simulated scenarios and examples)
	
	
	

	Anti-discriminatory and anti-oppressive practice, Welsh context and social work values and ethics
	
	
	

	Practice orientated theory and learning
(Theory, empirical research, wider literature, legislation and policy)
	
	
	

	Placement and portfolio requirements
(Plans for observations, NOS and CoPP evidence summary charts, planning for tutor visits and/or PAPs)
	
	
	

	Training and development
(Training needs and opportunities for development)
	
	
	

	[bookmark: _Toc87888406][bookmark: _Toc88214969]Additional information and comments

	Student
	

	Practice Educator
	

	On-Site Supervisor
	

	Other
	

	[bookmark: _Toc87888407][bookmark: _Toc88214970]Next supervision

	Date and time
	

	Location
	

	[bookmark: _Toc87888408][bookmark: _Toc88214971]Confirmation and signatures
Please confirm that the supervision record is accurate, and that all claims made in relation to NOS and the CoPP are correct. 

	
	Signature
	Date

	Student
	
	

	Practice Educator
	
	

	On-Site Supervisor
	
	

	Other
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[bookmark: _Toc88214972]
[bookmark: _Toc178070290]Part 3 – Direct Observation

	[bookmark: _Toc87984012][bookmark: _Toc88214973][bookmark: _Toc178070291]Section H - Practice learning observation 1

	[bookmark: _Toc87984013][bookmark: _Toc88214974]H1 – Observer information

	Name of observer
	

	If the observer is not the PE, what is their role? (Observers must be registered social workers.)
	

	[bookmark: _Toc87984014][bookmark: _Toc88214975]H2 – Student preparation

	You should only identify and claim evidence of NOS and in relation to the CoPP where it has already been demonstrated and achieved. You should not refer to NOS or the CoPP in relation to something you might hope to achieve in the future. When providing evidence of meeting NOS or in relation to the CoPP, you should include the relevant information in parentheses. For example:

"By talking to the children about why I was visiting and seeking their views about my being observed, I have shown respect for their views (CoPP, 1.2) and supported them to take part in decision-making about whether the observation could go ahead (CoPP, 1.3)."


	Informed consent - What have you done to establish whether those involved are giving informed consent to the observation and feeding back on your practice? This applies to adults and children. 

	Details:

	Has a consent form been completed for every person involved in the observation?
	Yes / no

	Context - Individual, Carer, Group or Community context. Think about social GRACES and Welsh context. 

	Details:

	Your role and purpose of the session – What is the purpose of social work involvement with this person, carer, family or group? What is the aim of the session being observed, and how does this relate to the overall purpose of the intervention?

	Details:

	Multi-agency and interdisciplinary working - Please identify any multi-agency and interdisciplinary working. In doing this, you should clearly identify any skills you are hoping to demonstrate in relation to multi-agency and interdisciplinary working.

	Details:

	Legal and policy context - Please identify the relevant legal and policy frameworks

	Details:

	Empirical research and theory - What research and theories are you drawing on to help you think about this piece of work? Any theories you refer to here must be referred to again in your reflective account. 

	Details:

	Skills - What skills do you hope to evidence within the observation? Do not list NOS/CoPP

	Details:

	Learning needs - What learning needs have been identified from your previous social care experience, previous placements and in previous observations (where applicable) that you wish to develop as part of this observation?  

	Details:

	Safeguarding – Are there any actual or potential safeguarding issues relevant to this piece of work? If so, what are they?

	Details:





	Additional information – Is there any other information that the observer and/or PE should be aware of?

	Details:




	Date preparation completed
	

	Date preparation discussed with observer
	

	Date of observation
	



	[bookmark: _Toc87984015][bookmark: _Toc88214976]H3 – Observer summary of individual / carer feedback

	Remember to link the evidence to the NOS and CoPP.

	Summary of feedback from individuals / carers meeting with the student:

	Can you confirm that the student obtained informed consent for this observation?
	Yes / no

	Date 
	






	H4 – Observer feedback on observation

	Summary of your feedback for the student: 

	Date
	



	[bookmark: _Toc88214978]H5 – Student reflection

	Reflective account:

	Word count
	

	Date 
	

	Can you confirm that any initials or pseudonyms included in this account have been fully anonymised, and that you have removed all other potentially identifying information about people who user services and carers? 
	Yes / no



	[bookmark: _Toc87984019][bookmark: _Toc88214979]H6 – PE feedback on reflection

	Practice Educator (PE) feedback:






	Date
	




[bookmark: _Toc88214981][bookmark: _Toc178070292]Part 4 - Community Profile

Nb. In addition to the Community Profile Presentation Feedback, you also need to add your Community Profile slides at the end of the portfolio.

	Date of presentation
	

	Location 
	

	Student names (who took part in the presentation)?
	

	Domain 1 – Community and Wider context – To what extent did the presentation demonstrate an understanding of ‘community’, and the broader social, cultural, political, and legislative context of social work?

	

	Domain 2 – Research and evidence – To what extent did the presentation engage with wider research and evidence?

	

	Domain 3 – Voice and control - To what extent did the group engage with the ‘voice’ of the community, individuals, and carers? 

	

	Domain 4 – Social work role - To what extent did the group engage with the role of social work in this community?

	

	Domain 5 – Teamwork and presentation - To what extent was the information presented in a clear, informative and interesting manner, and did every team member make an appropriate contribution?

	



	Observer details

	Name
	Role
	Agency (if applicable)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


[bookmark: _Toc88214983]
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[bookmark: _Toc178070293]Part 5 - On-Site Supervisor (OSS), Team Manager or equivalent feedback

	[bookmark: _Hlk57119407]Domain 1 – General Professionalism: In what ways has the student demonstrated an appropriate stage of professional conduct? (For example, timekeeping, professional presentation, adherence to agency policy and procedures, interaction with team and other professionals etc.).

	

	Domain 2 – Understanding: In what ways has the student evidenced an understanding of the individuals/carer groups that you support, and the key issues that impact upon them? 

	

	Domain 3 – Communication skills: In what ways did the student demonstrate a range of communication skills in their interactions with individuals, carers, colleagues and other professionals? 

	

	Domain 4- Code of Professional Practice for Social Care and key social work values: How has the student evidenced an understanding of the Code of Professional Practice for Social Care and its key values throughout their practice learning placement? (For example, maintaining confidentiality, respecting personal and professional boundaries.)

	

	Domain 5 – Areas for development: Are there any areas that you feel the student needs to develop further in a subsequent practice learning placement?

	

	Domain 6 – Do you have any additional comments or concerns about this student? If so, please specify.

	

	Completed by

	Name
	Role
	Date

	
	
	



[bookmark: _Toc88214985][bookmark: _Toc178070294]Part 6 – Additional Evidence

Additional evidence should be added to the portfolio only when necessary and with a clear rationale. It should be included solely to further demonstrate NOS or in relation to the CoPP. Please follow this guidance for additional evidence:

· All additional evidence must be annotated to the NOS and CoPP.
· Ensure confidentiality is maintained, and relevant permissions are obtained.
· The PE must provide a reason for including the additional evidence.
· Concerns Meeting notes must be included as additional evidence.

[bookmark: _Toc88214986]Please include any additional evidence needed here:






























[bookmark: _Toc178070295]Part 7 - Personal Development

	[bookmark: _Toc88214987][bookmark: _Toc178070296]Section I – Personal Development Plan

	[bookmark: _Toc88214988]I1 - Summary of learning to date (including this stage of study)

	
	Was this a statutory placement?
	Did this practice learning placement provide you with an opportunity to work with adults?
	Did this practice learning placement provide you with an opportunity to work with children?

	Stage 1
	
	
	

	[bookmark: _Toc88214989]I2 – Knowledge achievements

	Details:

	[bookmark: _Toc88214990]I3 – Practice learning achievements

	Details:

	[bookmark: _Toc88214991]I4 – Personal growth

	Details:

	[bookmark: _Toc88214992]I5 – Acquired skills

	Details:

	[bookmark: _Toc88214993]I6 – Welsh language and culture

	Details:

	[bookmark: _Toc88214994]I7 - Future learning needs and personal development plan

	
	Learning needs
	Please identify: (i) opportunities to meet identified needs; (ii) timescales and expected outcomes (i.e. how will you know when the need has been met/outcomes achieved?); (iii) responsibility (who else will be involved; (iv) any other relevant information

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	






[bookmark: _Toc88214995][bookmark: _Toc178070297]Part 8 – Evidence Summary Charts

	[bookmark: _Toc88214996][bookmark: _Toc178070298]Section J1 – National Occupational Standards (NOS) evidence chart

	Please indicate where the evidence can be found and provide at least two examples and sources of evidence for each NOS.

	
	
	Evidence location

	Key role
	NOS
	Direct Obs. (P for preparation, RA for reflective account, F for feedback)
	Community profile presentation
	Supervision session (number)
	OSS or other feedback
	Additional evidence

	Example
	
	DO1, P
	CP
	S1
	X
	(Specify)

	1. Maintain professional accountability
	Develop social work practice through supervision and reflection
a. Seek professional supervision to develop accountable social work practice 
b. Prepare for formal supervision in ways that maximise its effectiveness
	
	
	
	
	

	2. Practice professional social work
	Manage ethical issues, dilemmas and conflicts.
a. Recognise ethical issues, dilemmas and conflicts that arise inf the course of social work practice
	
	
	
	
	

	4. Promote engagement and participation
	Prepare for social work involvement
a. Engage appropriately with others to access additional information
b. Research further information that may inform your initial involvement
Reflect on aspects of self that may have an impact on the social work relationship
	
	
	
	
	

	5. 
	Engage people in social work practice
a. Plan how to use communication to secure initial engagement
b. Use communication skills to establish the social
	
	
	
	
	

	[bookmark: _Toc88214997][bookmark: _Toc178070299]Section J2 – CoPP evidence chart

	
	
	Direct Obs. (P for preparation, RA for reflective account, F for feedback)
	Community profile presentation
	Supervision session (number)
	OSS or other feedback
	Additional evidence

	Respect the views and wishes, and promote the rights and interest of individuals and carers
	
	
	
	
	
	

	Strive to establish and maintain the trust and confidence of individuals and carers
	
	
	
	
	
	

	Promote the well-being, voice and control of individuals and carers while supporting them to stay safe
	
	
	
	
	
	

	Respect the rights of individuals while seeking to ensure their behaviour does not harm themselves or other people
	
	
	
	
	
	

	Act with integrity and uphold public trust and confidence in the social care profession
	
	
	
	
	
	

	Be accountable for the quality of your work and take responsibility for maintaining and developing knowledge and skills.
	
	
	
	
	
	







[bookmark: _Toc178070300]Part 9 - Practice Educator’s Report

	[bookmark: _Toc88215001]K1 – Recommended Outcome

	Pass / Fail / Incomplete* (delete as applicable)

	Incomplete should only be used if the student has not completed the required number of days / hours in placement for this stage (one = 20 days / 140 hours; two = 80 days / 560 hours; three = 100 days / 700 hours)

	[bookmark: _Toc88215002][bookmark: _Hlk87883299]K2 – Evidence summary charts for NOS and CoPP

	Please confirm your agreement with the evidence summary charts prepared by your student. If ‘no’, you must identify why in the following sections.
	Yes / no

	[bookmark: _Toc88215003]K3 – Summary comments for Key Role 1 - Maintain professional accountability

- Develop social work practice through supervision and reflection

How has the Code of Professional Practice met within this key role?


	Details:




	Recommended Outcome for Key Role (Pass; Fail; or Incomplete).
	Pass / Fail / Incomplete* (delete as applicable)

	[bookmark: _Toc88215004]K4 – Summary comments for Key Role 2 - Practice professional social work

- Recognise ethical issues, dilemmas and conflicts that arise in the course of social work practice

How has the Code of Professional Practice met within this key role?


	Details:




	Recommended Outcome for Key Role (Pass; Fail; or Incomplete).
	Pass / Fail / Incomplete* (delete as applicable)

	K5 – Summary comments for Key Role 3 – Promote engagement and participation

- Prepare for social work involvement
- Engage people in social work practice

How has the Code of Professional Practice met within this key role?


	Details:




	Recommended Outcome for Key Role (Pass; Fail; or Incomplete).
	Pass / Fail / Incomplete* (delete as applicable)

	[bookmark: _Toc88215006]K6 – Practice Educator’s summary of assessment

	Summative comments

	Details:





	Summary of student’s learning needs for further development in relation to the NOS and CoPP.  

	Details:






	Comments in relation to the student’s Personal Development Plan (Part 7, Section I).

	Details:





	[bookmark: _Toc88215007]K7 – On-site Supervisor comments (where applicable)

	Details:








	[bookmark: _Toc88215008]K8 – Student’s comments

	Details:







	[bookmark: _Toc88215009]K9 – Permission to use portfolio for training purposes

	Student
	Yes / no

	Practice Educator
	Yes / no



	K11 – Confirmation of Completion

	Please tick one of the options below and if necessary, indicate what sections are yet to be completed by your PE or OSS (add more rows as needed). Note, you must complete all the student sections before submitting your portfolio.

	
	

	My portfolio is complete (all sections)
	[bookmark: Check1]|_|

	My portfolio is incomplete
	|_|

	If you have ticked ‘My portfolio is incomplete’, which sections (if any) still need to be completed by your PE (e.g., M6):
	

	you have ticked ‘My portfolio is incomplete’, which sections (if any) still need to be completed by your OSS or other people (e.g., M6):
	




	[bookmark: _Toc88215010][bookmark: _Hlk57119905]K12 – Signatures

	Please sign to confirm that you have read, agree with, and, where needed, have commented on this portfolio.

	
	Signature
	Date

	Student
	
	

	Practice Educator
	
	

	On-Site Supervisor
	
	

	Your portfolio must be uploaded to Learning Central by the required submission deadline. 














[bookmark: _Toc88214998]




[bookmark: _Toc178070301]Part 10 – EDI and Welsh Language Awareness certificates.






























[bookmark: _Toc178070302]Part 11 – Community Profile slides.
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